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Project title INTERACT Project - INTEgRAted care Clinics To Improve 
PCN COPD Care 

Duration 14/10/24 to 14/7/25 
Project partners South Stoke Central PCN and AstraZeneca UK 
What was the issue to be 
addressed? 

Optimise treatment and management of COPD 
patients by providing high quality reviews and 
upskilling the PCN workforce to deliver better COPD 
care. Utilising secondary care COPD specialists to deliver 
COPD clinics in primary care. 

What were the results? 277 patients were reviewed over the project duration. There 
was an 79% improvement in the number of patients with a 
COPD care plan. 
 
100% of PCN staff surveyed scored the joint consultation 
experience as 5 out of 5, (very helpful) to work alongside 
COPD specialists from UHNM. 
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